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DETAILED ACTION 
Specification 

The disclosure is objected to because of the following informalities: 
Serial numbers of related applications need to be added to the specification. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by Branson et al. 
("Branson", U.S. Pat. No. 2005/01 14778). 

Per claim 1, Branson teaches a method of progressively disclosing to a computer user 
structured database information for making a decision regarding an event, comprising: 

alerting the user to the event (fig. 2; hover assistance 230; [0040]; [041]; the user is 
being alerted to a hover assistance event 203 when the mouse pointer is over a graphical 
element); 

receiving a first request for the structured database information relating to the event (fig. 
2; col. 4, [0042], [0048], and [0050]; when user maintains the same mouse position over 
graphical element 210 of fig. 2 for a period of time or when the user enters a command input via 
an input device, the system receives a first request from the user for a next level of hover 
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assistance; successive text messages with increasing assistance detail levels are considered as a 
structured data information and such data information is stored in memory or in a mass storage 
device, see fig. 1 and [0036]). 

providing a first portion of the structured database information relating to the event (figs. 
2 and 3; [0048]; hover text message 310 is provided on the display as a first portion of the hover 
assistance level relating to the mouse over (hover) event. 

receiving a second request for additional structured database information and options 
relating to the event (figs. 3 and 4; col. 4, [0042], [0048], and [0050]; when user maintains the 
same mouse position over graphical element 310 of fig. 3 for a period of time or when the user 
enters a command input via an input device, the system receives a second request from the user 
for a next level of hover assistance and options relating to the hover event; successive text 
messages with increasing assistance detail levels are considered as a structured data 
information and such data information is stored in memory or in a mass storage device, see fig. 
land [0036];) 

providing a second portion of the structured database information and the options relating 
to the event, the second portion being larger than the first portion, the options including a 
mechanism for making the decision (figs. 3 and 4; [0048]; [0058] and [0061]; hover text message 
and options 430, 440 and 420 are provided on the display as a next level the hover assistance; 
the second portion 410 is larger than the first portion 310. User can select options 420, 430 and 
440, see [0058] and [0061]). 

Per claim 2, Branson teaches the method of claim 1, further comprising: 
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receiving a third request for additional structured database information and options 
relating to the event (figs. 4 and 5; col. 4, [0042], [0048], and [0050]; when user maintains the 
same mouse position over graphical element 410 of fig. 4 for a period of time or when the user 
enters a command input via an input device, the system receives a second request from the user 
for a next level of hover assistance and options relating to the hover event; successive text 
messages with increasing. assistance detail levels are considered as a structured data 
information and such data information is stored in memory or in a mass storage device, see fig. 
1 and [0036]); and 

providing a third portion of the structured database information and the options relating 
to the event, the third portion being larger than the second portion, the options including a 
mechanism for making the decision (figs. 3 and 4; [0048]; [0058] and [0061]; hover text message 
and options 430, 440 and 420 are provided on the display as a next level the hover assistance; 
the third portion 510 is larger than the second portion 410. User can select related actions 1-4 
and detail help 5, see [0058] and [0061]). 

Per claim 3, Branson teaches the method of claim 1, wherein the alert is provided in a 
sidebar (hover text message is provided on a graphical element i.e. toolbar or taskbar, see 
[0040] and [0041]). 

Per claim 4, Branson teaches the method of claim 1 , wherein a notification is provided in 
place of an alert (fig. 2; [0042]; hover text message 210). 

Per claim 5, Branson the method of claim 1, wherein the first portion of the structured 
database information relating to the event is provided in a contextual menu (hover assistance is 
provided based on current user context, see. [0047]. 
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Per claim 6, Branson teaches the method of claim 1, wherein the first portion of the 
structured database information relating to the event is provided in a flyout (fig. 3; flyout 310). 

Per claim 7, Branson teaches the method of claim 1, wherein the second portion of the 
structured database information and the options relating to the event are provided in a quick 
activity window (fig. 4; quick activity window 410 with various options 420, 430, and 440, see 
[0058] and [0061]). 

Per claim 8, Branson teaches the method of claim 2, wherein the third portion of the 
structured database information and the options relating to the event is provided in a guided 
activity window (fig. 5; guided activity window 510 with text assistance). 

Per claim 9, Branson teaches the method of claim 1, further comprising providing 
unstructured database information in response to the second request ([0053] and [0054]; user is 
provide a particular detail level without the need to go through the structure of successive hover 
assistance levels of increasing detail) 

Per claim 10, Branson teaches the method of claim 2, further comprising providing 
unstructured database information in response to the third request ([0053] and [0054]; user is 
provide a particular detail level without the need to go through the structure of successive hover 
assistance levels of increasing detail.) 

Claim 1 1 is rejected under the same rationale as claim 1, Branson further teaches a 
memory and a microprocessor couple to the memory (fig. 1; [0035]; 0036). 

Claims 12-20 are rejected under the same rationale as claims 2-10 respectively. 

Conclusion 
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The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Ko (U.S. Pat. No. 7,027,626) discloses a system and method of producing user in 
interface information messages. 

Clark et al. (U.S. Pat. No. 5,995,101) discloses multi-level tool tip. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thanh T. Vu whose telephone number is (571) 272-4073. The 
examiner can normally be reached on Mon-Thur and every other Fri 7:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine L. Kincaid can be reached on (571) 272-4063. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
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